Annan Academy 
Scottish Qualifications Authority (SQA) 
Examination Results 2017
Students expecting SQA Examination results should receive these through the post on Tuesday 8th August 2017. Those who have registered* with “MySQA” should receive their results by text or email from 8a.m. on Tuesday 8th August 2017.  Further information about registering for MySQA is available here: http://www.sqa.org.uk/sqa/files_ccc/MySQA_2017_Student_information_leaflet.pdf



A video explaining your certificate is available here: http://www.sqa.org.uk/sqa/65952.2512.html
Information from SQA about your results is available here: http://www.sqa.org.uk/sqa/69126.html
Members of Senior Staff will be available at Annan Academy from 9.00am to 12.00 noon on Tuesday 8th August 2017, and 9.00am to 11.00a.m. on Wednesday 9th August 2017 for consultation with students and parents/carers on issues arising from these results.
A telephone service – SQA’s Candidate Advice Line - will run from Tuesday 8 until Friday 11 August 2017, providing general information to candidates and answering questions about the Scottish Qualifications Certificate. The Candidate Advice Line operators will not have access to candidates' results. Candidates enquiring about their results should contact the school.

The SQA’s Candidate Advice Line will be open from 8am until 6pm on 8 August, and from 8.30am until 5pm on 9, 10 and 11 August.

Candidates can telephone 0345 279 1000 or complete a Candidate Enquiry Form on our website at www.sqa.org.uk/candidateenquiryform

Candidates should also seek general information from www.sqa.org.ukwill also be available from Tuesday 8th August to Friday 11th August. The telephone number is given in the letter you received from SQA with your certificate. You can ring this for advice on the content and layout of your certificate.  
Skills Development Scotland will run an Exam Results Helpline from 8am - 8pm on 8 and 9 August, and from 9am - 5pm on 10 - 16 August, offering candidates impartial careers advice and information. Candidates can telephone 0808 100 8000 or visit www.myworldofwork.co.uk/examresults
Advice from SDS for parents about results day is available here:

https://www.myworldofwork.co.uk/learn-and-train/how-help-your-child-when-they-receive-exam-results
Students and parents should note that there is no longer any appeals process i.e. the school can no longer submit evidence to SQA in support of an appeal for a candidate who has not attained as well as had been expected in an SQA examination.  
The appeals process has been replaced by a “Post Results Service” where, when the school judges that there is compelling evidence of a significant error being made in the processing or marking of an examination script by the SQA, the school can ask the SQA to review the candidate’s actual examination script. This would purely be a review of the candidate’s actual exam script, as no supporting evidence from the school is allowed. The judgment of the school in identifying whether such a request to SQA would be appropriate for a candidate will be final.  However, as such a review by SQA could lead to the candidate’s award being downgraded, in cases where the school judges that such a request would be appropriate, it will consult with the candidate and their parent/carer before making a final decision on whether to progress the request. A written agreement from the candidate and parent/carer will be required before the request can be progressed.
Please note that where a candidate has failed to meet their conditional offer for a place at University and they believe that SQA has made a significant error in the marking of their examinations, then, as the deadline for submission for such urgent cases to SQA is 18th August, candidates must inform the school of their concern by 10am on 17th August.  This is needed so that the school can consider the concern raised and, in cases where the school agrees that it is likely a significant error has been made, it can make representation to SQA by the stated deadline. In such cases candidates must also provide the school with name of the University, the Faculty, the course for which they have a conditional offer, details of the person to contact at the University and the University deadline for receiving any revised SQA result.
*Students who wish to receive their results by text or email but have not yet registered to do so, must register by 5p.m. on Tuesday 18th July and activate their account by 5p.m. on Wednesday 19th July 2017.  Further information on how to do this is available here:  http://www.mysqa.org.uk
